
 

 

 

  

 

 

  

 

Workgroup Agenda 
Member Advisory Council (MAC) North GSA 

Thursday, March 8, 2018 
11:30 a.m. – 1 p.m. 
AmeriHealth Caritas Louisiana Community Wellness Center 
3709 Jewella Avenue, Shreveport, LA 71109 

1. Welcome and introductions 

Audrey Flournoy 
AmeriHealth Caritas Louisiana 
Community Relations Coordinator 

Tricia Grayson 
AmeriHealth Caritas Louisiana 
Director of Communications and Marketing 

2. Shreveport Wellness Center 
upcoming events 

Audrey Flournoy 

3. Member survey 

Tricia Grayson 

Melissa Bezet 
AmeriHealth Caritas Louisiana 
Director of Compliance and Regulatory Affairs 

4. Discussion with attendees about 
AmeriHealth Caritas Louisiana Care Card, 
mobile app, and other member initiatives 

Tricia Grayson 

Audrey Flournoy 

5. Adjournment 
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