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Informational Bulletins that summarize policies and/or procedures are intended 
for quick reference and are accurate on the date they are issued.   
 
Behavioral Health In Lieu of Services (ILOS) 
 
AmeriHealth Caritas Louisiana covers: 
• 23-Hour Observation Bed Services for Adults Ages 21 and Older 
• Behavioral Health Crisis Care 
• Crisis Stabilization Units for Adults Ages 21 and Older 
• Freestanding Psychiatric Hospitals for Adults Ages 21-64 
• Injection Services Provided by Licensed Nurses to Adults Ages 21 and Older 
• Mental Health Intensive Outpatient Programs 
• Population Health Management Programs 
 
This information will be included in the AmeriHealth Caritas Louisiana Provider Handbook by 
March 15, 2022. 
 
Questions regarding this message should be directed to AmeriHealth Caritas Louisiana Provider 
Services at 1-888-922-0007.  The Provider Services Department can be reached between 7:00 am 
– 7:00 pm daily.   
 
 
Missed an Informational Bulletin?  
You can find a complete listing of Informational Bulletins on the Provider Newsletters and 
Updates page of our website under the header Louisiana Department of Health Information 
Bulletins. 
 
Need to update your provider information? Send full details to: 
network@amerihealthcaritasla.com. 
 

https://www.amerihealthcaritasla.com/provider/resources/manual/index.aspx
http://amerihealthcaritasla.com/provider/newsletters-and-updates.
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https://ldh.la.gov/index.cfm/page/1198
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