Provider Network Monitoring Elements

Met

Not Met

FQHC & RHC

Federally Qualified Health Centers (FQHCs) must be certified by the
federal government.

Rural health centers (RHCs) must be licensed by the Louisiana
Department of Health (LDH) Health Standards Section (HSS) pursuant
to R.S. 40:2197.

Verification that the agency's demographic information is accurate in
the MCO's system

FQHCs and RHCs must comply with federal emergency preparedness
regulations associated with 42 CFR §441.184 in order to participate in
the Medicare or Medicaid program. which includes safeguarding
human resources.

FQHCs and RHCs must comply with federal emergency preparedness
regulations associated with 42 CFR §441.184 in order to participate in
the Medicare or Medicaid program. which includes maintaining
business continuity

FQHCs and RHCs must comply with federal emergency preparedness
regulations associated with 42 CFR

§441.184 in order to participate in the Medicare or Medicaid
program. which includes protecting physical resources

CMS requires facilities to perform a risk assessment that uses an “all-
hazards” approach prior to establishing an emergency plan

CMS requires facilities to develop and maintain an emergency
preparedness communication plan that complies with both federal
and state laws.

As part of the communication plan, patient care must be well
coordinated across healthcare providers to protect patient health
and safety in the event of a disaster.

As part of the communication plan, patient care must be well
coordinated with state and local public health departments to
protect patient health and safety in the event of a disaster.

As part of the communication plan, patient care must be well
coordinated with emergency management agencies and systems to
protect patient health and safety in the event of a disaster.

CMS requires that facilities develop and implement policies that
comply with federal and state law, and that support the successful
execution of the emergency plan and risks identified during the risk
assessment process

CMS requires that facilities develop and implement procedures that
comply with federal and state law, and that support the successful
execution of the emergency plan and risks identified during the risk
assessment process




CMS requires that facilities develop and maintain an emergency
preparedness training and testing program that complies with federal
and state law, and that is updated at least annually.

Documentation licensed mental health professionals (LMHPs) and/or
staff offering behavioral health services in the FQHC/RHC meet
qualifications specified for other licensed practitioners and direct
care staff in accordance with the current LDH Behavioral Health
services manual.




