
Provider Network Monitoring Elements Met Not Met
Peer Support Services

Licensed by the Louisiana Department of Health (LDH), in accordance 
with LAC 48:1, Chapter 90, entitled Psychiatric Residential Treatment 
Facilities for the location reviewed.
Licensed by the Louisiana Department of Health (LDH) per La. R.S. 
40:2151 et seq.; of the location reviewed.
PSS must be provided under the administrative oversight of licensed and 
accredited local governing entities (LGEs).
Accredited by the Commission on Accreditation of Rehabilitation 
Facilities (CARF), the Council on Accreditation (COA), or The Joint 
Commission (TJC) for the location reviewed. 
Verification that the agency's demographic information is accurate in 
the MCO's system
The agency must be Physician directed.
One (1) RPSS to twenty-five active members.
Must be at least 21 years of age
Must have at least twelve (12) months of continuous recovery, which is 
demonstrated by a lifestyle and decisions supporting an individual’s 
overall wellness and recovery.
Provider must maintain results in personnel records that prior to hiring 
or contracting any employee or contractor that performs services that 
are compensated with Medicaid/Medicare funds, including but not 
limited to licensed and unlicensed staff, interns and/or contractors, 
agency reviewed the Department of Health and Human Services’ Office 
of Inspector General (OIG) List of Excluded Individuals and Entities (LEIE) 
.
Provider must maintain results in personnel records that once a month, 
for current employees, agency checked the Department of Health and 
Human Services’ Office of Inspector General (OIG) List of Excluded 
Individuals and Entities (LEIE)  to determine if they have been excluded 
from participation in the Medicaid or Medicare Program by Louisiana 
Medicaid or the Department of Health and Human Services’ Office of 
Inspector General.
Provider must maintain results in personnel records that prior to hiring 
oror contracting any employee or contractor that performs services that 
are compensated with Medicaid/Medicare funds, including but not 
limited to licensed and unlicensed staff, interns and/or contractors, 
agency must review the Department of Health and Human Services’ 
Office of Inspector General (OIG) List of Excluded Individuals and Entities 
(LEIE) .



Provider must maintain results in personnel records that once a month, 
for current employees, agency checked the LDH State Adverse Actions 
to determine if there is a finding that an employee or contractor has 
abused, neglected or extorted any individual or if they have been 
excluded from participation in the Medicaid or Medicare Program by 
Louisiana Medicaid or the Department of Health and Human Services’ 
Office of Inspector General.
Establish and maintain written policies and procedures inclusive of drug 
testing staff to ensure an alcohol and/or drug-free workplace and/or a 
workforce free of substance use
Employees and/or Contractors pass drug screening tests as required by 
agency’s policies and procedures;
Employees and contractors must not be excluded from participation in 
the Medicaid or Medicare Program by Louisiana Medicaid or the 
Department of Health and Human Services’ Office of Inspector General;

Direct care staff must not have a finding on the Louisiana State Adverse 
Action List;
Agency must arrange for prior to employment (or contracting, 
volunteering, or as required by law) individuals pass criminal 
background checks, including sexual offender registry checks, in 
accordance with any applicable federal or state laws.
Agency must maintain documentation that prior to employment (or 
contracting, volunteering, or as required by law) individuals pass 
criminal background checks, including sexual offender registry checks, in 
accordance with any applicable federal or state laws.
Criminal background checks are performed no more than 90 days prior 
to the date of employment
Arrange for and maintain documentation that all persons, prior to 
employment, are free from tuberculosis (TB) in a communicable state 
via skin testing (or chest exam if recommended by physician) to reduce 
the risk of such infections in members and staff.
TB testing was completed less than 30 days prior to date of employment

Maintain documentation that all direct care staff, who are required to 
complete CPR & First Aid training, complete the training within 90 days 
of hire; Psychiatrists, advanced practical registered nurses 
(APRNs)/physician assistants (PAs), registered nurses (RNs) and licensed 
practical nurses (LPNs) are exempt from this training.



Maintain documentation that all direct care staff, who are required to 
renew CPR & First Aid training, complete the training within the time 
period recommended by the American Heart Association; Psychiatrists, 
advanced practical registered nurses (APRNs)/physician assistants (PAs), 
registered nurses (RNs) and licensed practical nurses (LPNs) are exempt 
from this training.
Must have a high school diploma or GED
Must complete continuing education in confidentiality requirements
Must complete continuing education in Health
Insurance Portability and Accountability Act (HIPAA) requirements
Must complete continuing education in mandated reporting;
Must sign acknowledgement and receipt of Peer Support Specialist Code 
of Ethics
Three (3) of the ten (10) CEUs must be in the area of Ethics.
Seven (7) of the ten (10) will be in the principles and competencies 
related to tenets of peer support.
Documentation of completion of the ten approved CEUs shall be 
submitted to OBH by December 31 each year
Must successfully complete the LDH/OBH approved training for RPSS
Submission to OBH by December 31 each year of annual attestation 
statement as approved by LDH/OBH indicating compliance with the 
Code of Ethics and Scope of Practice.
Ensure and/or maintain documentation that all unlicensed persons 
employed by the organization complete annual training in a recognized 
crisis intervention curriculum prior to handling or managing crisis calls.

Must have lived experience with a mental illness and/or substance use 
challenge or condition.
Received 25 hours of documented clinical Supervision in Core 
Competencies unless employed by their current Agency prior to 
February 1, 2021. 
Staff has a National Provider Identification (NPI) number


