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 Actionable care gaps are available to providers based on time of year and measure specifications.  For example, some measures may not be available from Dec - Jan due to the high volume of 

non-compliance and the expectation of natural gap closure.

 To mitigate this, the schedule for January and December below focuses on select measures where the capability exists to proactively identify care gaps for member who may require service the 

following year.

Claim based service dates included in the 
report 

Reports available the 4th week of each month From To Measures Comments

February - November 2021 January 1, 2021 October 31, 2021 AAP, ADV, AMR, BCS, CBP, CCS, CDC A1c Test, CDC Eye, CDC Neph (Medicare), CIS DTAP, 
CIS HepA, CIS HepB, CIS HiB, CIS Inf, CIS Lead, CIS MMR, CIS PCV, CIS Polio, CIS RV, CIS 
VZV, COA AC, COA FS, COA MR, COA PA, COL, EPSDT Dev Screen, EPSDT Hearing, EPSDT 
Vision, HepC Screening, IMA HPV, IMA Men, IMA Tdap,  KED, OMW, PPC Prenatal, PPC 
Postpartum, W30, WCV

EPSDT Vision, Hearing, Dev Screening and HepC SVR-12 are 
processed based on the prior 12 month period with three months 
claims lag (i.e. February 2021 would be November 1, 2019 through 
October 31, 2020).

December 2021 January 1, 2021 November 30, 2021 AAP, ADV, AMR, BCS, CBP, CCS, CDC A1c Test, CDC Eye, CDC Neph (Medicare), CIS DTAP, 
CIS HepA, CIS HepB, CIS HiB, CIS Inf, CIS Lead, CIS MMR, CIS PCV, CIS Polio, CIS RV, CIS 
VZV, COA AC, COA FS, COA MR, COA PA, COL, EPSDT Dev Screen, EPSDT Hearing, EPSDT 
Vision, HepC Screening, IMA HPV, IMA Men, IMA Tdap,  KED, OMW, PPC Prenatal, PPC 
Postpartum, W30, WCV

Measures proactively identifying care gaps for member who may 
require service the following year.

January 2022 January 1, 2021 December 31, 2021 AAP, ADV, AMR, BCS, CBP, CCS, CDC A1c Test, CDC Eye, CDC Neph (Medicare), CIS DTAP, 
CIS HepA, CIS HepB, CIS HiB, CIS Inf, CIS Lead, CIS MMR, CIS PCV, CIS Polio, CIS RV, CIS 
VZV, COA AC, COA FS, COA MR, COA PA, COL, EPSDT Dev Screen, EPSDT Hearing, EPSDT 
Vision, HepC Screening, IMA HPV, IMA Men, IMA Tdap,  KED, OMW, PPC Prenatal, PPC 
Postpartum, W30, WCV

Measures proactively identifying care gaps for member who may 
require service the following year.



Current Pharmacy Measures: 
 
 

Service Rule Of Frequency 

Hydroxyurea Therapy At Risk indicates Sickle Cell Disease that may 
benefit from Hydroxyurea therapy 

Penicillin Prophylaxis At Risk indicates Sickle Cell Disease that may 
benefit from Penicillin Prophylaxis 

Past-due Refill: Hydroxyurea At risk indicates non-adherence to Hydroxyurea 

Controller: Controller and Rescue Ratio At risk indicates under utilization/absence of 
controller medication 

Blood Glucose Monitoring At Risk indicates underutilization/ absence of 
blood glucose testing supplies 

Past-due Refill: Statin At risk indicates non-adherence to Statin 

Past-due Refill: Renin Inhibitor At risk indicates non-adherence to Renin Inhibitor 

Past-due Refill: Inhaled Corticosteroid At risk indicates non-adherence to Inhaled 
Corticosteroid 

Past-due Refill: Oral Antidiabetic - DPP-4 Inhibitor At risk indicates non-adherence to Oral 
Antidiabetic - DPP-4 Inhibitor 

Past-due Refill: Oral Antidiabetic - DPP-4 Inhibitor 
& Biguanide 

At risk indicates non-adherence to Oral 
Antidiabetic - DPP-4 Inhibitor & Biguanide 

Past-due Refill: Oral Antidiabetic - Sulfonylurea At risk indicates non-adherence to Oral 
Antidiabetic - Sulfonylurea 

Past-due Refill: Oral Antidiabetic - Biguanide At risk indicates non-adherence to Oral 
Antidiabetic - Biguanide 

Past-due Refill: Oral Antidiabetic - Alpha-
glucosidase Inhibitor 

At risk indicates non-adherence to Oral 
Antidiabetic - Alpha-glucosidase Inhibitor 

Past-due Refill: Oral Antidiabetic - 
Thiazolidinedione 

At risk indicates non-adherence to Oral 
Antidiabetic - Thiazolidinedione 

Past-due Refill: Oral Antidiabetic - 
Sulfonylurea/Biguanide 

At risk indicates non-adherence to Oral 
Antidiabetic - Sulfonylurea/Biguanide 



Service Rule Of Frequency 

Past-due Refill: Oral Antidiabetic - 
Thiazolidinedione/Biguanide 

At risk indicates non-adherence to Oral 
Antidiabetic - Thiazolidinedione/Biguanide 

HRM – High Risk Medications At risk indicates a member age 65 or older who 
received one or more prescription for a high risk 
medication 

Immunization: Flu At risk indicates no claims for flu shot for the 
current season and age 65 or older 

Past-due Refill: Oral Antidiabetic - Meglitinide At risk indicates non-adherence to Oral 
Antidiabetic - Meglitinide 

Past-due Refill: Antidiabetic - Incretin Mimetic At risk indicates non-adherence to Antidiabetic - 
Incretin Mimetic 

Past-due Refill: Harvoni At risk indicates non-adherence to NS5B 
Polymerase/NS5A Inhib. Combo 

Past Due Refill: COPD At risk indicates non-adherence to COPD agents 

OMW - Osteoporosis Management in Women At risk indicates a female member age 67-85 who 
suffered a fracture and have no prescription for a 
drug to treat osteoporosis within 6 months of the 
fracture 

ART - Rheumatoid Arthritis Management At risk indicates a member diagnosed with 
rheumatoid arthritis in the measurement year 
and has no prescription for a DMARD 

SUPD – Statin Use in Persons with Diabetes At risk indicates Diabetes that may benefit from 
statin therapy 
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